Mmero nu npaso oOTkasatbca OT
TOoBApA,  3aKasaHHoro B  WHTepHeT-
marasuHe?

B cooteetcTBum co cTtatben 26.1 3akoHa
«O 3awmTe npas noTpebuTenem», a Takxe n.
21 TTpasun NpOAGXU TOBApPOB
ANCTAHLMOHHBIM cnocobom, yTB.
TToctaHosneHuem TTpasutennbctea Ne612 ot
27.09.2007 r. novpebutenn  Bnpase
OTKa3aTbCs OT ToBapa B nro6oe Bpema A0
ero nepeaayM, a nocne nepeaayy Toeapa
- B TeyeHue cemm AHeWu.
TToTpebutens He BnpaBe OTKasaTbcs OT
TOBAPA HAAMEXALero KavyecTsa, UMerolero
WHAMBUAYANbHO-ONpeaerieHHbIe  CBOMUCTBA,

eCNY  YKA3GHHLIW  TOBApP MOXeT  6bITb
NUCNONb30BaAH UCKNFOYUTENbHO
npuobpetarowmm  ero  notpebutenem.

Kak NPABUMIBHO NpUHATL TOBAp,
3aKa3aHHLIM No UHTepHeTty?

Bmecte ¢ TOBApOM BaM O06s3aTenbHO
AOJKHBL  NPefOCTABUTb:  UHCTPYKLUUFO O
npasunax 3Kcnnayatauuu u 6esonacHoro
WUCNOMb30BAHUSA TOBAPA HA PYCCKOM A3bIKe;
FAPaHTUMHLIM  TanoH (nMMbo  cepBUCHYHO
KHUXKY C TAnOHaMU) C MNeyvaTbHo PUPMBI-
NpoOAABLIA; KACCOBBIM Yek (KaK BAPUAHT, 3TO
MOXeT O6bITb TOBAPHLIM 4Yek C MeyaTbro
NpoAaBLa); KBUTAHUUIO 06 onnaTe AOCTABKU
(ecnm  oHa nnatHas). Takke  3aKOH
npeAyCMaTpueaeT, YTO B Clyyae MNPOAAXU

TOBApA AUNCTAHLIMOHHBIM cnocobom
NOKynaTenko AOSMXHa 6bITb MpeaocTasfieHa
MUCbMEHHas WH(OpPMALMs O nopsake u
CpOKax BO3BpaTa TOBApA.

TTomHuTe! BbIweykasaHHbIe Npasuna He
ACVUCTBYHOT, eCnu TOBAp 3AKA3LIBAETCS Ha
camTax 3apybexHbIX UHTepHeT-MarasuHoB.

O6s3aTenibHO BCKpbIBAMTE YMAKOBKY U
BHUMATEsNIbHO OCMATPUBAMTE MPUBE3EeHHBIN
TOBAp. BnuckIBaliTe B aKT npuvema-nepeaayuu
AGXe Maneulime BHelHWe NOBpexAeHUs -
BMSATUHBI, LAPAMUHBI U T.M.

TTo BO3MOXHOCTU, nepes Tem Kak
OTAABATb AeHbMU Kypbepy, AOCTABUBLUEMY
BAM 3aKa3, NOCTapauTech NpoBepUTbL TOBAp B
AencTBuU.

3akasLIBaNM  TOBAP Yepe3 UHTepHeT -
MarasuH. Toeap okasancs
HeKa4yeCTBeHHLIM, MO3TOMY OTNpPABUNU ero
obpatHo npoaasuy nouytou. Toeap 6bIn
nonyyeH, a fAeHbru He BoO3BpawaroT. Ha
3MeKTPOHHbIe NUCbMA He OTBeYaroT, no
Tene@OHy KOHKpeTHLIX OTBeTOB He AAHOT
WNK NpocTo oTKNovaroTea. Yto aenarts?

CornacHo n. 33 Tlpasun npoaaxu
TOBAPOB AUCTAHUUOHHLIM cnocobom, npu
BO3BpaTe noKynaTtenem TOBApA
HaAnexawero  Ka4eCTea  COCTABNAHOTCA
HAKNaaHas UKW aKT O BO3BpaTe TOBAPA, B
KOTOPbLIX YKA3bIBAHOTCS:

- NoSIHOe  (PUPMeHHOoe
(HaumeHoBaHWe) npoaasLa;
- (PAMUNUS, UMSA, OTYeCTBO NOKynaTens;

- HAUMeHOBaHWe TOoBapa;

- AATbI 3aKSIFOYeHUs AO0roBOpa U nepenaym
TOBApA;

- CyMMma, Noanexallas Bo3spary;
- noanucu  Npoaasua U
(npeacTasuTens nokynartens).

OTkas wunu yknoHeHuwe npoaasua oOT
COCTABNEHUS HAKNGAHOW WU  aKTa He
nUwaroT  NoKynatens npasa  Tpeboeatb
BO3BpaTa TOBApa U (UNK) BO3BPATA CYMMBI,
ynna4yeHHOW NOKynaTtenem B COOTBETCTBUU
¢ porosopom. OpHako, Ha npakTuke, 6es
COOTBETCTBYHOWEro [AOKYMeHTa [0Ka3aTb
(PAKT  MOKYMKXM U BO3Bpata  TOBApA
AOCTATOYHO CIIOXHO.

BHe 3aBUCUMOCTU ot ero
MecTOHaxoxaeHus npoaasula Bbr Bnpase
06paTUTbCA C UCKOBLIM 3asiBNieHUeM B CYA
Mo MecCTy CBOero xutenbcTea (cornacHo n.
2 ctatbu 17 3akoHa P® «O 3awmTte npas
notpebutenen») yTOYHUB NpU  3ITOM
(PUPMEHHOIrO0 HAUMEHOBAHUS OpraHU3aLmm
(npoaaBua) U MmecTO ero HaxoxaeHus
(ropuavyeckuit agpec opraHmMsaumu).

3akasan o06yBb 4epes UHTepHer.
Onnatun 3akas. Toeap nonyudun yepes
Hepento no noute. Ho He nopowen
pasmep, Xxody BepHyTb 0O6yeBb 06paTHO.
TTponaeeu B BO3BpaTe He OTKA3bIBAET, HO

HanmeHoBaHume

nokKynarvens



ONnNaTUTb  nepecblNIKy  AONKeH  A.
TTpasomepHo nu 310?

Ha, marasuH npae. CornacHo ct. 26.1
3akoHa «O 3awmTe npas noTpebuTenen»

npy OTkase noTtpebutens oOT  TOBApa

npoaasel,  AOJIKeH  BO3BpPATUTL  emy
AeHEeXHYHO cymmy, yNNa4eHHyHo
notpebutenem no AOorosopy, 3a

UCKNOYeHWeM pacxoaoe MNpOAGBLIA  Ha
AOCTABKY OT noOTpebuTens BO3BpALLEHHOrO
TOBApa, He no3aHee yem 4epe3 10 aHel co
AHA npeabasreHus notpebutenem
CoOTBeTCTBYOLWEro TpebosaHus.

3akasbIBan B MHTepHeT-marasuHe
MOGUNBHLIN TenegoH, ONNATUN MOKYMKy
kaptoii. Tlpowen yxe Mmecau, HeT Hu
TenegoHa, HU peHer. Kakoe nopanok
AEeUCTBUI?
B cutyaumm c 3akasom ToBapa Yepes
WHTepHeT Bam HeobxoaUMO  YTOUHUTH
TOYHbIE CPOKM [OCTABKM TOBAPA, OHU
AOMXHBI 6bITb OroBOpeHbI B 3akase. Ecnu
CPOKM uUCTeknU unmu Ber no kaxkou-nmbo
XOTUTe  OTKasatbcs OT  ToBapa Bam
Heob6Xx0ANMO YTOUHUTb FOpUAUYECKUA aapec
WHTepHeT-marasuHa M HanpasuTb
MUCbMeHHYHO MpeTeH3nro B aapec npoaasLia
c TpebosaHWem O BO3BpaTe [AEHeXHbIX

cpeacte. B cnyuyae HeynosnertsopeHus
Bawux  TpeboeaHu B  A06pPOBOSIBHOM
nopsake  Heobxoaumo  obpatutbca €

UCKOBbIM
npunnoxeHunem BCeX

3adaBsieHUuemM B cya

Xnem Bac no aanpecam:

AOKYMEHTOB,
NOATBEpPXAArOLMX 3aKa3 U NOKYMKy Toeapa.

r.WpkyTtck, yn.Tpunuccepa, 51, 8(395-2)22-23-88
zpp@sesoirk. irkutsk.ru

r.llenexoe, yn.JleHuHa, 9 Ten.8(395-50) 4-18-69
Zpp@sesoirk.irkutsk.ru

r.Avrapck, 95 ke. a.17 Ten.8(395-5) 67-13-50

Kp-zpp.ang@yandex.ru

r.Yconbe-Cubupckoe, yn.JleHuHa, 73
1en.8(395-43) 6-79-24, kp-zpp.us@yandex.ru

r.Yepemxoeo, yn.TTnexaHosa, 1, Ten.8(395-46) 5-
66-38; ffbuz-cheremxovo@yandex.ru

5-24-89; ffbus-saynsk@yandex.ru

r.CasHck, Mkp.bnaroseweHckuid, Ba, Ten.8(395-53)

n.3anapu Ten.8 (395-52) 2-30-14;
zpp@sesoirk.irkutsk.ru
r.TynyH, yn.BuHorpanoea, 21, ten. 8(395-30) 2-

zpp.irk@yandex.ru

10-20; ke-

r.HuxHeyauHck, yn.2Hrenbca, 8
1en.8(395-57)7-09-74: Kp-zpp-NU@yandex.ru

r.Taviwer,yn.CeBepoBOK3anbHaA, 17A-1H,
Ten. 8(395-63) 5-21-58; ffbuz-taishet@yandex.ru

zheleznogorsk@yandex.ru

r.Bbparck, yn.MyxaHoea, 20,
1en.8(395-3) 42-94-00; kpp-zpp.br@yandex.ru

r.KenesHoropck-Mnumckuia, 3 KB., a.40
Ten.8(395-66) 3-05-29, ffbuz-

r.Yectb-Unumek, neyvyebHas 30Ha, 6
1en.8(395-35) 6-44-46; kp-zpp.UI@yandex.ru

r.Ycre-Kyr, ynKupoea, 91, 1en.8(395-65)5-26-44;
kc-zpp.irk@yandex.ru

n.Yctb-OpabtHckuid, nep.l-bii  OkTabpbckuid, 12
Ten.8(395-41) 3-10-78, kc-zpp.uobo@yandex.ru

PBY3 «lleHTp rurueHsr u
anuaemuonorum B MpkyTtckoi
obnactu»

OucTaHuMoHHbIE

nokynku. Bonpoc-otser.

KOHCYNbTAUUOHHBLIA LEHTP U MYHKTLI MO
3awmTe npas notpebutenei
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